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22nd July 2011 
Dear Colleague,
Re: Retinal Screening and A Guide to Non-Emergency Patient Transport Services

I wish to refer to the recent changes regarding the provision of Retinal Screening within the Birmingham and Black Country. Each practice will have recently received a revised list of Retinal Screening Sites in Dudley (attached for your information) provided by the Heart of England Foundation Trust, the provider of Retinal Screening.  This list has been updated to include details of the newly commissioned community screening site based at the Brierley Hill, Health and Social Care Centre (BHHSCC), with effect from June 2011, where screening sessions can be accessed by patients on a Tuesday, Wednesday and Thursday.  Patients are able to book an appointment for screening at this site via Medical Imaging (details are included in the patients invite letter) and I am pleased to report that demand for screening at this site is steadily increasing and is proving to be easily accessible for patients. 

The PCT can also confirm that arrangements have been put in place to provide, eligible patients non-emergency transport to BHHSCC for retinopathy screening and I enclose for your information the ‘Guide to Non-Emergency Patient Transport Services’ which helps define who is entitled to transport (and explains how the transport can be requested). Please note all patients do not automatically qualify.  Medical Imaging will provide patients, requesting non-emergency transport, with details of how to contact the transport booking team. On contact the booking team will ask the patient a series of questions to ensure eligibility and will make the necessary transport arrangements if the criteria is met.   
In the main this is proving a successful arrangement and is enabling the PCT to provide a better service to patients with improved access.  However, we have recently been informed that  a small number of patients have been transported via ambulance to the BHHSCC for screening who, on arrival, have been deemed not suitable for community screening due to mobility/communication difficulties.   The PCT recognises that a patient’s suitability for screening may not be realised until screening is attempted, however, to try and minimise these incidences we have been asked to reiterate the retinopathy screening exclusion criteria to GPs and Health Care Professionals.  Patients attending community retinal screening should be able:-

· to communicate with the screener

· to inform the screener of their recent eye history (or have someone on their behalf to talk if unable to speak)
· to read the letters off the VA chart or have the ability to point to the right letter if prompted (this is used for non English speaking pts or mentally ill pts)
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If a patient is severely demented/stroke patients, possess no communication skills or is unable to follow simple instructions e.g. following the fixation light or to keep their eyes wide again these patients are not suitable for community screening.  If a patient is disabled and in a wheelchair and unable to lean forward onto the camera these patients are also not suitable for community screening.   All exclusions should be notified to Medical Imaging the administrators of the call/recall element of the programme via fax: 01905 362781.
The PCT is extremely grateful for your continued support and wishes to thank you for your co-operation and commitment to the programme.

Yours Sincerely
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